
Program Goal Course alignment to 
the program goals 

As of 2014-2015 
 

Program: Computer Support Specialist A.A.S. 
Program Goals  

Prepare students to 
develop object-oriented 
programs. Be proficient 
in office productivity 
software, database 
management, and 
computer support. 

 
Prepare students to 
perform hardware and 
operating system 
installation and 
maintenance. 

Meets 
General Ed 
Requirement 

Meets 
Graduation 

Requirement 

ILO Reference 
To which ILO(s) do the 
PLO(s) link? 

A        C   A        C   D E B 

Program 
Learning 
Outcomes 
Successful graduates 
from this program will 
be able to... 

Successful graduates from 
this program will be proficient 
in office productivity software, 
object-oriented programming 
and database management. 

Successful graduates 
from this program will be 
able to maintain and 
support computer 
systems. 

  

Assessment Tools Course grades within the IS 
courses have associated 
rubrics and/or projects with 
associated rubrics reflecting 
knowledge and computer 
skills acquired.  

Course grades within the 
IS courses have 
associated rubrics and/or 
projects with associated 
rubrics reflecting 
knowledge and computer 
skills acquired 

  

EN 111   X X 
FS 100    X 
IS 113  I  X 
IS 115 I/A   X 
IS 130 I/A   X 
IS 140  I/A  X 
BU 114    X 
EN 112   X X 
IS 117 A/P   X 
IS 120 I/A    
IS 130 I/A   X 
IS 241  A

  X 
BU 112  I/A  X 
HU 223 I/A  X X 
IS 212 A/P   X 
IS 207  I/A  X 
IS 208  I/A  X 

IS Elective  A/P  X 

SS elective   X X 
Mathematics elective   X X 
Science elective   X X 
Physical Ed Activity x 2    X 
Liberal arts elective    X 

     
     
Key: 
X – Course outcomes assessments serve the PLO 
I – Introductory Level Outcomes 
A – Applied Level Outcomes 
P- Proficiency Level Outcomes 
 

ILOs – A. Communication, B. Knowledge Management, C. Problem Solving D. Ethics & 
Social Responsibility, E. Aesthetic Responsiveness 

 


