
Program Map - Course alignment to 
the program goals 

As of 2014-2015 
Program:  Human Services (A.A.S.) 
Program 
Goals 
A goal of this 
program is to … 

…introduce the 
student to the 
many populations 
and services 
provided in the 
field of human 
services. 

…prepare students 
to pursue 
continuing 
education to 
maintain “best 
practice” in their 
employment 
position and/or an 
advanced degree in 
the career of their 
choice. 

…prepare students for 
a variety of entry-level 
human service job 
opportunities 

Meets General 
Education 
Requirements 

Meets 
Graduation 
Requirement 
 

ILO Reference 
To which ILO(s) do the PLO(s) 
link? 

 
B 

 
A   B   C   D 

 
A   B   C   D 

ABCDE ABCDE 

Program 
Learning 
Outcomes 
Successful graduates 
from this program will 
be able to... 

F.  Identify 
community 
services 
available to 
assist clients 

D.  Assist in the 
preparation and 
implementation 
of appropriate 
service plans 

H.  Gather and apply 
credible and 
valid information 
to guide practice 

A.  Identify normal 
developmental 
trends throughout 
the life span and 
recognize 
deviations from 
normal 
development 

B.  Identify the social 
systems that 
impact the 
individual’s 
behavior 

C.  Communicate 
effectively with a 
variety of 
populations 

D.  Assist in the 
preparation and 
implementation of 
appropriate service 
plans 

E.  Accurately 
document case 
records 

F.  Identify community 
services available 
to assist clients 

G.  Abide by the 
Ethical Standards 
of Human Service 
Professionals 

H.  Gather and apply 
credible and valid 
information to 
guide practice 
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Assessment 
Tools 

Portfolio of 
assignments in HS 
111, HS 120, HS 
211, HS 212 
Practicum 
Evaluation 

Portfolio of 
assignments in HS 
111, HS 120, HS 211, 
HS 212  
Practicum 
Evaluation 

Portfolio of 
assignments in HS 
111, HS 120, HS 211, 
HS 212   
Practicum Evaluation 

General 
Education 
Assessments 

Graduation Rate 
Data 

EN 111  I I X X 
FS 100     X 
HS 111 I I I  X 
SC 114  I I X X 
SC 118  I I X X 
SS 151 I I I X X 
SS 161  I I X X 
EN 112  I I X X 
HS 120 A A A  X 
SS 152 I I I X X 
SS 162 I I I X X 
EN 228  I A X X 
HS 211 P P P  X 
SS 163 I I I X X 
SS 241 I I I X X 
HS 212 P P P  X 
SS 141  I I X X 
SS 153  I I X X 
SS 155 I I I X X 
Physical Education 
x 2  I   X 

Math Elective  I   X 
SS or HS or CJ 
Elective I I I  X 

EN or HU Elective  I I  X 
 

 

Key:  
X -  Course outcomes assessments serve the PLO 
I – Introductory Level Outcomes 
A – Applied Level Outcomes 
P – Proficiency Level Outcomes 
 
ILOs – A. Communication, B. Knowledge Management, C. Problem Solving, D. Ethics & Social Responsibility, E. Aesthetic Responsiveness 
 


