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Welcome to Starfish ®

Starfish provides you with a central location to connect to the people and

services that can help you finish what you start — all accessible right from your

Starfish Home page.

Log in to your Starfish Home page by going to MyHerkimer.

Your Home page includes access to a customizable profile and personalized
channels that make it easy to schedule the dedicated time you need with your

instructors, advisors or counselors. Starfish can also help you manage the steps

you need to take to stay on track and meet your goals.

Make it easier for your instructors and advisors to get to

i
know you and stay in contact. My%ess
Network
. Stay on track
Use your personalized Dashboard to stay on top of upcoming Request
Help

appointments, assignments, plans, and recommendations

Here are three great ways to get started:
1. Set up your profile =

from your instructors.

Randi Albright ~

View or edit your
profile.

logout
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3. Connect to people and services that can help you
Use your personalized My Success Network and Courses channels for quick
access to contact information, appointment scheduling, and course help.

Not sure what you need?

Browse the Services Catalog if you can’t find what you’re looking for
through your personalized channels.

That’s it. Simple for you. Powerful for your future.

Fat

ENGAGE. MOTIVATE. GRADUATE..'

¥
o
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Set up your Profile

Begin by setting up your student profile. Your profile lets instructors and

advisors know who you are and how to contact
you. It also gives you control over how you
wish to receive emails.

1. Click your name in the top right corner of
your Home page to open your profile.

Randi Albright ~

View or edit your
profile.

From here, you can customize your profile by uploading a photo, setting
appointment reminders, and adding a secondary email address for receiving

Starfish emails (e.g. your mobile phone).

Weekly Updates
7 Sund ma.a wesklysatus peate sbau My Suceess Network

Reminder Preferences
Emailma 15 B s e the s of  cpprmere

Piimaitme w1200 B eyt e

[ [

To have Starfish emails sent to your mobile phone (in addition to sending to

your primary institutional email address):

Alternate Email ‘4445551234@\nex‘(.com\

mobile Users %

Video Phone

() Institution Email () Alternate Email (=) Both

mobile Users: Read more details.
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e Enter the email address of your mobile N

phone in the Alternate Email field. This

add ress Wi | I be a Com binatio n Of yo u r below for each provider.e.g., 8885551212@txt.att.net
phone number plus carrier R
. . . « Verizon: cellnumber@vtext.com
information. Click the more TR A et

* Sprint PCS: sprintpcs.com
1 1 1 1 « Virgin Mobile: cellnumber@vmobl.com
Informatlon ICOn ( g ) for a IISt Of * US Cellular: cellnumber@email.uscc.net

. . « Nextel: cellnumber@messaging.nextel.com

common carriers and email address i G o Ao

* Alltel: cellnumber@message.alitel.com
formats :

e C(Click the Both radio button associated
with “Send my correspondence to”.

Rec tifications on your mobile phone
5’ Enter the email address for your mobile phone as indicated

* Required fields
R

2. Once you have made your desired changes to your profile, click the Submit

button to save your updates.

Connect to people and services that can help you

The My Success Network and Courses channels display the people and services

that are available to help you succeed. Here you can find key contact

information as well as links to student service web sites and online appointment

scheduling.

Messages

Click the Messages icon on your Home page to display messages sent to you in

Starfish. Click on any message in the list to display the full contents of that

message.

%

[

Messages

un

My
Sy T

Dashboard

Services '} Randi Albright ~ | logout
Past Week
[3 Yasmin Gold, English tutoring, 15/8/2016 15:00 EDT - New
Randi Albright oy
08:52
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My Success Network

Click the My Success Network icon on your Home page to display your
personalized network. This channel lists the people and resources that are
available to assist you. (You can browse a broader list of available services in the
Service Catalog. This is on the top portion of your Success Network). At the
bottom of your Success Network you will find a list of your current teaching
faculty, the Associate Dean for your division, as well as your Advisor. In
addition, for each person or service listed in your Success Network you will find
contact information, supporting websites, and, if online scheduling is enabled, a
link to make an appointment.

Services ‘4!nl Randi Albright ~ | lesout

€) System Announcement:

~ T My Success Network

Dechboar | 1| @ Go Show all in this term
Advising Center Waiting Room @ o im
. 703-555-1212 8 Schedule Appaintment . dente i the wat 2
ere ar no students in the waitin
= advising@excellent.edu © M- F&:00 am - 2:00 pm, Saturdays ... E A

room.

n

Coaching Service Waiting Room G it}
3
Schedule Appoint =
B schedule Appoirtme: There are no students in the waiting a
=}
room.
Request
Help
l-. Write Well Tutoring Center Waiting Room (' =
Courses L 703-555-1212 £ Schedule Appointment - wddents in the wait 2
ere are no students in the waitin
Swritewell@excellentedu © MW,Th 5:00 - 4:00 pm & m
room.
q B yoww.starfishsolutions.com

Plans
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Courses

Click the Courses icon on your Home page to display information about courses
you are enrolled in as well as contacts and available support related to each.
Like the My Success Network channel, it is personalized to show the people and
services specific to the courses you are taking.

) System Announcement:
= = Courses
Dashboard | | [Active
- T2 Introduction to Creative Writing (ENGL200.01.201403) M
[~}
Messages NETWORK = ATTENDANCE ~ AGENDA
- L
g araoe " Do msics s s
My = y =
e C Don Maitz =
Network
CONTACT  OVERVIEW  BIOGRAPHY  SERVICES
=1 % 888-555-1212
fETi = dmaiz@excellentedy
Help Availability
Teaching and Advising Tue & Thu 10-12
= Office Hours:
creDIT
Courses i HOURS
el £ Schedule Appointment I
3¢ Copyright @ 2008-2016, Starfish Retention Salutions, Inc, U.S. Patent No, 8,472,862, Additional Patents Pending.

1. Click the Schedule Appointment link below the contact information for the
desired person or service in the My Success Network or Courses channel.

Primary Advisor
L. 703-555-1212
= yasmin@starfishsollege.edu

Yasmin Gold
Schedule Appointment

2. Use the small calendar on the left to quickly identify days with available
office hours (available days will be shown in bold). Click the desired date in
the small monthly calendar to display availability on that day
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3. Available time slots on the selected day will include a Sign up link. Click the
Sign Up link associated with the desired time slot.

Yasmin Gold
a6

April 2015 >
TW T F S Day Week
1 2 3 4 Thu, 04-30-2015 < »

7 8 9 10 11 (08:00AM

14 15 16 17 18

25

09:00 AM

4. This opens the Add Appointment form. Complete the form by selecting a

reason for the meeting and a course (if relevant). Include an explanation of

what you need so that your instructor or advisor can be prepared for the

meeting.

5. Click Submit to set the appointment. You will get an email with the
appointment details and the appointment will be listed on your Dashboard.

Add Appointment ovr o | s
With Yasmin Gold

Reason General Advising Visit u

Course No Course u

Select a reason in order to complete the following fields:

When 9:00 am 04-30-2015

Duration 20 minutes [ v|

Where Advising Center North Rm 118

Instructions Please bring your most recent registration report and any transcripts from your previous academic

institution. You might also find it helpful to visit www.excellent.edu/advising for additional
resources that we will reference during our meeting

1 am a bit confused by the options available to me for Summer vs. Fall

Explain in detail what you are looking to accomplish in this appointment.

* Required fields m Submit

&
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Change an Appointment P
Upcoming appointments will be listed on your Dashboard in
the time line view (left column). Click the edit icon (4*) to ~

modify the appointment or the cancel icon (%) to cancel it. Messages
I

Stay on track My Succes

Dashboard

Your Dashboard displays upcoming appointments and date- RT:I;=t

based tasks on the left to help you plan your week. The right
hand column of your Dashboard highlights items that require
your attention and may include alerts related to your class

work, recommended referrals to campus support offices to -
help you succeed, and Kudos from your instructors. )
d
History

Messages

The messages will display the content of email messages sent to you through
Starfish.

~ #Dashboard (D Display hidden

Dashboard ey DAY Recent Kudos
W You are a rockstar!
No items scheduled today. Enjoy your day W Keep up the Good Work!
Messages

MONDAY 15-08-2016 w) @ Added by Yozrin Gold
i ty Overe
15:00
” _ x =5
Appointment £ off 2k 2 L
Rm 118
ing (ENGL300.01.201601) L8
= Introducs Accounting (ACCT101.02.201501)
Bt e e e e e e T e
.5 M Actendance Concern
Plans @ Reised by er
24 Raised on
9 L4 = Marketing. s Majors (BUSN201.01.201501)
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Not sure what you need?

Services Catalog

Certain counselors and advisors may be listed in your personal My Success
Network channel, but other individuals and services can be found in the broader
Services catalog accessed from the top navigation bar. On this page you can
search for a service or scroll through the list of available services. For each
service you can, view contact information, visit service websites, and schedule
online appoints (if available).

9] Randialbright - kzsom\

Services

Schedule Advising Center
’ : open 1o all ssudents who have been admited, regardless of your current schedule. We can help you chart 2 path to your desired degree, and connect you with the resources to help you
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Frequently Asked Questions

What if | don’t see anyone listed in My Success Network?
Your specific advisors or counselors might not be assigned yet. Check back later
or contact your institution’s help desk for additional assistance.

What if I click the Starfish link and get a "You do not have
access” message?

Contact your institution’s help desk for assistance with accessing the Starfish
system.

What should | do if | have a flag raised?

When a flag is raised you should make an appointment to see the person that
raised the flag — they are the one that will be able to provide you more
information on how to resolve the issue.

What happens if | have more than one flag raised?

It is always in your best interest to make an appointment with the flag raiser.
When a student has three or more flags a member of the academic outreach
team will contact the student to offer further support if needed.
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